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Roster 

Inerva® EnterpriseFinanceÊ includes a powerful roster 

system that provides real-time, instant feedback on 

allocation  suitability , period totals  and divisional 

costing. 

 

The roster system draws information from HR, Training 

and Payroll modules to provide essential and timely 

detail and warnings relating to  areas such as: 

mandatory or expired training, specific required-

attributes for certain shifts , fortnightly time thresholds, 

police check status, availability and leave 

entitlements.  

 

When coupled with inerva® payroll, timesheets can be 

eliminated entirely.  The payroll module imports all 

roster information and creates pays automatically with 

an integrated award/agreement  interpreter . 

 

While closely linked to payroll, HR and training 

management modules, roster maintenance screens are 

not complicated with payroll terminology; it sticks  to 

roster concepts and serves truly useful roster-related 

information  from other modules back to the user. 

 

Key Benefits 

Á Continuous calendar makes future planning simple 

Á Create drafts from main roster for what-if and cost 

analysis 

Á Accurate costing utilizing payrollõs award interpreter 

Á Instant feedback on allocation problems 

Á Live update of period totals 

Á View roster by staff or by shift 

Á Auto-suggest replacements 

Á Set recurring shifts and allocations 

Á Set specific attributes required by staff to fill certain 

shifts 

Endless possibilities 

The endless calendar format of the inerva roster works a 

lot like the calendar in popular productivity suites such as 

Microsoft® Outlook®.    

 

In the absence of specific roster software, the typical 

aged care organisation turns to spreadsheets for making 

up the roster.  This generally means a combination of 

Master and Working rosters; the master roster is copied 

and renamed into a spreadsheet that is updated to 

include the specifics of the working period. 

 

Inerva uses a continuous calendar, so any specifics such 

as staff leave in a few monthõs time, can be entered 

directly into the live roster immediately.  When you get to 

that point in time, thereõs no need to update those 

specifics; theyõre already in the roster. 

 

Endless calendar format makes scheduling around staff 

availability into the future much easier.  It also has a few 

other advantages:    

 

Recurring Standard Shifts 

Shifts that would ordinarily appear on a master roster 

become standard shifts.  Standard shifts are setup with a 

recurrence pattern; the same way a recurring 

appointment works in Outlook®.    
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Defining standard shifts makes it easy to exactly specify 

when the shift occurs.  A standard shift can even have 

multiple recurrence patterns with a varying number of 

staff required on a given shift on different days of the 

cycle.   

 

Rolling rosters are a snap with standard shifts, just setup 

recurrence patterns on a group of shifts that repeat every 

few weeks depending on your requirement.  Define two or 

more groups of recurring shifts and you can provide for 

the most complex of rolling roster scenarios. 

 

 
 

You can of course also add shifts or modify shifts and 

allocations in an ad-hoc manner when things change. 

 

Setup your roster with standard recurring shifts however, 

has some extra benefits: 

 

Standard Shift Requirements 
 

Standard shifts give the roster the capacity to know when 

you need people and where.  You can also tell the system 

that a shift needs a certain type of individual. 

 

Create standard shifts with required atributes.  The most 

basic of these will be òpolice check is requiredó for this 

shift.  But shift requirements may also be certifications, 

mandatory training, ability to speak a certain language, 

lift heavy things; anything you need. 

 

Realtime Feedback 
 

Some requirements on standard shifts may have an 

expiry date.  For example, add ôpolice checkõ to your 

standard shifts; when an individual is rostered onto a 

shift that requires a police check, the expiry date of the 

individualõs police check attributed is reviewed.  If 

expired, a red flag is immediately displayed on the roster 

allocation for that shift/individual. 

 

Now, extend this same powerful instant feedback to 

things like mandatory training, and other attributes that 

can be assigned to an individual and required by a 

standard shift.  One-off training requirements and 

recurring training can be covered by these ôrequired 

attributesõ. 

 

Assigning an individual to a shift is called an allocation.  

Any allocation that does not have matching requirements 

between the individual and the shift requirement is 

flagged as a problem; on the screen, immediately and at 

all times the problem exists.  Notes can be made against 

the alloction if the problem is recognised and 

acknowledged. 

 

Even more feedback 
 

Individualõs attributes that donõt match requirements of a 

shift arenõt the only thing that throws up a red flag.  

Individuals are checked against their own working time 

thresholds; have they been allocated too many hours this 

fortnight?  Not enough?   Was there a clash in the 

allocation?  Did they just finish another shift?   

 

How about aggregates; Have we over-allocated for the 

entire day in any given division?  Are there missing 

allocations?  Have we met the minimum requirement for 

numbers? 

 

All feedback is instant as you allocate, the roster tells you 

where the shortfalls are. 

 

 
 

Choose your view 
 

Many roster systems and spreadsheet systems stick to 

the same display format: days across, staff down the left, 

shift allocation in the middle.  Inerva lets you decide 

between classic staff down the left or the shift down the 

left. 

 

Both views answer different questions about the same 

data; what is a given individual doing versus do we have 

the right allocations for a given shift. 
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Real allocation assistance 
 

The system knows who is best to fill a vacant shift.  By 

matching attributes of the individual to requirements of 

the shift, by looking at the individualõs availability, the 

time they have already been allocated in this period and 

when their last allocated clocked-off occurs. 

 

When you need some help filling a vacant shift, ask the 

system to give you a list of the most suitable staff to fill 

the shift.  It has a really good idea of whoõs best, but it 

also gives a list of next best and next and next etc. 

 

Leverage the platform 
 

Inerva Enterprise Finance includes a complete range of 

platform services made available to all modules.  

Platform services include functionality that is common to 

all modules.  A system-wide audit trail ensures absolute 

traceability of all data modification.  The audit trail uses 

the security system to ensure audit records identify user 

information against any data change.  The security 

system gives the system administrator complete control 

over user access to all parts of the system. A very fine-

grained map of system functionality is used to define 

user access rights in a central security administration 

interface.  Platform services also include a data integrity 

monitor to ensure all data held by the database is 

accurate and intact.  A rotating backup system provides 

for data and disaster recovery.  An integrated offsite 

backup system ensures data is always safe. 

 

 
 

All modules leverage a modern customisable user 

interface.  The user interface is designed to make new 

users feel comfortable with the entire system; power-

users are able to quickly navigate with key-strokes and 

may customise all menus, toolbars, columns, sorting, 

filtering and grouping structures to suit specific needs.  

The user interface metaphors are consistent with 2010 

user interface standards and use similar menu actions 

and key-strokes to popular office productivity products.  
 

About Inerva® 

Inerva provides a range of leading edge software 

solutions to the aged care industry.   The modern aged 

care environment requires well-defined management 

systems to support effective operations.  Our team 

continuously consults with the industry to uncover the 

current and future challenges.  Our team develops 

solutions to drive efficient processes through software 

and supporting services which integrate seamlessly with 

popular office productivity suites.  Inerva business 

systems optimize critical processes and provide strategic 

decision support through analytical tools and reporting 

mechanisms.  
 

In addition to a range of comprehensive solutions 

suitable for small to medium business and corporate 

environments, Inerva can blend and customize solutions 

to meet specific requirements. 

 

Our team deploys the most current technologies to 

ensure your organisation is provided with tools and 

systems that are transparent to the business.  Running 

fast, efficient and accurate software systems means your 

operation can concentrate on delivering value to your 

clients. 

 

Inerva with parent software engineering company 

Intelitec Pacific have developed a range of solutions for 

business including Enterprise Financial Management Å 

Integrated Roster and Scheduling Å e-Commerce Å 

Human capital management and reporting Å Enterprise 

productivity systems Å Distributed scheduling Å Fleet 

and logistics management Å Distributed inventory 

systems Å Executive reporting and business intelligence 

tools Å Primary production management Å Scientific and 

laboratory management systems Å Project and document 

management tools. 

 

Inerva systems are supported by a dynamic team of 

qualified software industry professionals.  Deployed 

systems are maintained and updated to ensure they 

always support the current business environment. 

 

 

 

 

Contact  

Inerva Pty Ltd 

255 Brisbane St 

Launceston, Tasmania, 7250 

Australia 

 

FreecallÊ 1800 INERVA 

Ph: +61 3 6333 0505 

Fax: +61 3 6334 2880 

http:// www.inerva.com 

 

 


